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Better, together.

The Achieve and Learn Trust believes that

In this issue: nothing is more important than safequarding the

« Advice for parents young people in our schools.

+ Digital Resilience With the current Government conversation around the
« Whats App use of mobile phones by young people, we thought it

was a good time to revisit the appropriate use of social
media and how parents can have supportive
conversations to promote resilience in their children.

o Childline Resources

Advice for parents of pre-teens and teens

e Follow age requirements - Many popular Apps, sites and games are
13+, it's important to check and follow these with pre-teens.

e Speak to phone providers - If your child owns their own smartphone
then contact the service provider to make sure it is registered as a
child's device. This means additional safety restrictions can be put in
place.

e Support your child with their settings -
Support your child to manage their safety
and wellbeing settings across devices and
accounts.

e Focus on regular safety conversa-
tions — It's important to keep conversa-
tions regular at this age. Check the
NSPCC advice on tackling challenging
conversations including tips for how to use
technology to support you with this.

e Share youth facing help and support - Make sure your child knows
about services that can help like Childline. You could start by sharing
the online safety advice content and the Report Remove tool created by
the IWF and Childline.

e Revisit parental controls — you will likely need to revisit your parental
controls again at this age and adjust them. Keep checking these regu-
larly to make sure they are in place.

e Explore healthy habits together — Healthy habits work best when all
the family agrees to following them. This could be agreeing to charge
devices away from beds to support sleep and not using devices during

mealtimes to help take breaks.

Digital Resilience—what is it and how do we build it?

This guide will help you to understand what digital resilience is and why it is important

Like all aspects of our lives, going online conjures up a huge range of
emotions and responses that can impact our mood and well-being. A young
person could be pleased to see photos of their friend having a great time on

Onllne affeCt holiday but at the same time they may feel envious because they are not
there or have never been to such a place. We want young people to think

VOU ng people? and talk about how going online makes them feel.

“Digital resilience involves having the ability to understand when
you are at risk online, knowing what to do if anything goes wrong,

What iS digital learning from your experiences of being online, and being able to
recover from any difficulties or upsets.”

ili ?
resilience? Digital Resilience Working Group

The UK Coundil for Child Internet Safety

How does going

Digital resilience gives young people the ability to recognise when going
online is having a negative impact and the strategies to bounce back and
recover. If a young person realises that the balance has shifted and going
online is not making them feel supported, empowered and happy we want
them to have a variety of people and techniques that they can turn to.
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Why is digital
resilience
Important?

DIGITAL RESILENCE TIPS TO HELP YOUNG PEOPLE
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These tips have been adapted with thanks from © Mind
This information is published in full at mind.org.uk



https://www.nspcc.org.uk/advice-for-families/talking-about-difficult-topics/
https://www.nspcc.org.uk/advice-for-families/talking-about-difficult-topics/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/
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Online Safety Support—Childline

Childline have some excellen.t re- FOR EVERHDA\J SCROLLING » e 7
sources for young people which ad- e (| O

dress online safety and promote digital
resilience is a fun and accessible way.
This can also be used by parents who
want to “upskill” before having conver-
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Tukmg control of your online

Ourtips wnll help you stay one step chead.

sations with their children. You can o
access the resources from this link; i et LoveLupyourgaming

Give your gaming a boost with our top.

Online safety | Childline o

Your privacy and what you Trusting others online Online Safety Act
share online

FOR THE BIGGER QUESTIONS

The internet can be confusing, and sometimes things happen that leave you needing answers. We've got advice that can help.
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Sexting and nudes Fake news and Grooming Questions about porn?

Our advice is here to help you misinformation Grooming is when someone It’s normal to be curious about
know your rights, the law, or We want to help you spot fake builds your trust and makes a porn or wonder what it is.
what to do if something goes news, and give you advice on connection with you to get you However you're feeling, we've
wrong. what to do if misinformation is to do something sexual or got information to help.
affecting you. illegal. We have advice if
you're worried.



https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/

